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Non-Emergency Medical Transportation:
Website: https://www.drmich.org/transportation/non-
emergency-medical-transportation/
Call the number that best matches your need:

» Disability Rights Michigan Advocacy Assistance:

1-800-288-5923

o Priority Health Medicaid: 1-888-975-8102

e Meridian: 1-888-437-0606

o State of Michigan Medicaid: 1-800-642-3195
Overview of information pertaining to non-emergency
medical transportation, or NEMT, transportation for rides
to doctor’s appointments or other non-emergency medical
appointments.

Amtrak:

Website: https://www.amtrak.com/stations/grr
Phone: 1-800-872-7245

Passenger train providing rides to local and U.S.
destinations.

Disability Rights Michigan- Transportation Guide:
Website: https://www.drmich.org/transportation/index/
Phone: 517-487-1755

Transportation resource guide for individuals with
disabilities and those advocating on their behalf in West
Michigan and the greater West Michigan area.

Driving Tests:

Website: https://kdl.driving-tests.org/michigan/
Michigan driver's handbook resources and Michigan
driver's license practice tests.

GO!Bus:

Website: https://www.ridetherapid.org/additional-
services/go-bus

Phone: 616-456-6141

A shared ride, advanced reservation, ADA paratransit
service intended to provide a comparable level of
transportation to a Rapid fixed-route bus.

Health Net of West Michigan:

Website: https://healthnetwm.org/health-net-
services/transportation-services/

Phone: 616-632-1015

Transportation services for eligible individuals in Kent
County including non-emergency medical
transportation.

Lakeshore Ride Link:

Website: https://lakeshoreridelink.org/

Phone: Call 2-1-1

Transportation resource guide for the following:
medical appointments, work, social services agencies,
senior transportation, transportation for individuals
with disabilities, transportation for youth, general
public transportation, and more.

PASS- Passenger Adaptive Suburban Service:
Website: https://www.ridetherapid.org/additional-
services/pass

Phone: 616-459-7701

Suburban feeder shuttle that transports passengers from
their curb to The Rapid fixed-route system.

The Rapid:

Website: https://www.ridetherapid.org/

Phone: 616-776-1100

Public bus transportation for Grand Rapids metro area
and beyond. Provides fixed bus routes, services for those
with disabilities, and car/vanpooling services for those
outside of the Grand Rapids area.

Universal Reduced Fare Card Program:

Website:
https://www.michigan.gov/mdot/travel/mobility/pub-
transit/universal-reduced-fare-card-program.

Phone: 517-335-1695

Special card offered free of charge through the Michigan
Department of Transportation that allows seniors and
people with disabilities to use participating transit
providers throughout the state, and receive the provider’s
reduced fare without completing additional applications
or paperwork.

Phone: 616-243-9515

Website: algerpediatrics.com

Fax: 616-243-1815
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